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The terms defined in Soliton Cloud Service Terms of Service (the “Terms”) have the same meanings set out 

therein.  

1. Monitoring of Service System 

The Service System will be monitored 24 hours / 7 days (except for the scheduled suspension set out in 

Section 3 below). 

2. Service Hours 

24 hours / 7 days (except for the scheduled suspension set out in Section 3 below). 

3. Scheduled Suspension and Notice 

In the event that Soliton suspends the Service System’s operation, Soliton will notify the contact person 

designated by Customer of the date, time and period of such suspension in advance. Soliton will make 

reasonable efforts to give such notification at least ten (10) days before the suspension on its website, by 

email and/or in any other manner that Soliton considers appropriate. Notwithstanding the foregoing, in the 

case of emergency, Soliton may, at its discretion and without notice, conduct an emergency maintenance, 

which may include suspension of the Service System. 

4. Country where Data is Stored 

For the Service, Customer’s data will be stored within Japan. 

5. Data Deletion 

Soliton will delete Customer’s information stored on the Service System within forty-five (45) days after the 

termination/expiration date. 

6. Notice of Service Discontinuation 

In the event that Soliton determines to discontinue the Service, Soliton will notify Customer at least six (6) 

month prior to the effective date of the discontinuation on its website, by email and/or in any other manner 

that Soliton considers appropriate. 

7. Software Updates 

Customer will, at its responsibility, install updates provided by Soliton to LAP Sensors (the device which 

detects and blocks devices connected to the network) connected to Customer’s network which uses the 

Service. 

Soliton will update the Service System on its end as necessary. 

8. Descriptions of Service 
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The Service is comprised of the following functions. Please see the manual for details of these functions. 

(a) Visualize the devices on the network segment using LAP Sensors. 

(b) Detect and block unauthorized devices using LAP Sensors. 

(c) Manage the settings and firmware of LAP Sensors through LAP Manager Cloud. 

It normally takes 15 Business Days from receipt by Soliton of Customer’s application to the start date of the 

Service. 

9. Service Software 

There is no Service Software for the Service. 

10. License 

The Service requires the following two types of Licenses: 

(a) LAP Manager Cloud License 

This License grants Customer the right to use LAP Manager Cloud for the Service Term. One service 

agreement grants one License. 

(b) LAP Sensor License 

This License grants Customer the right to use, and connect to LAP Manager Cloud, LAP Sensors for 

the Service Term. Customer is required to have this License for each LAP Sensor to be used. 

11. Service Term Unit and Minimum Service Term. 

(a) All Licenses are one-year license and will automatically renew for the same term and with the same 

terms and conditions as the immediately preceding term unless (i) the Service Term is changed, or (ii) 

Customer gives Soliton a notice of non-renewal in advance, in accordance with the amendment provision of 

the Terms. 

(b) The minimum Service Term is one (1) year from the start date of the Service. 

(c) If Customer purchases additional LAP Sensor License(s) during the Service Term, Customer can 

purchase monthly Licenses only to the extent necessary to have those Licenses expire at the same timing as 

the original LAP Manager Cloud License. Even in this case, the minimum Service Term must be at least one 

year from the addition of those new LAP Sensor Licenses. 

12. Information Obtained through Service and Purposes of Information Use 

Soliton collects and obtains the following categories of information about Customer and Users through the 

Service: 

(a) Information obtained at the time of applying for the Service 
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Information to be provided in the Order Form. This category of information will be used in relation 

to or for setup of the Service System, performance of Soliton’s obligations with respect to the 

Service, managing the sales-related data, provision of support service, and notifications to 

Customer. This may also be used to send information on Soliton’s products, services, seminars and 

events, questionnaires and requests for Customer’s cooperation regarding Soliton’s products or 

services. 

(b) Information saved by Customer’s Administrator and Users for the Service 

This category of information will be used for settings and configurations for the Service System’s 

operation. This category of information includes: 

(i) Email address of Customer’s Administrator 

(ii) Customer’s name, address, telephone number, email address and Customer number 

(iii) Information on the configurations described in LAP Manager Cloud Reference Manual to be 

provided by Soliton 

(c) Information contained in the Service’s logs 

This category of information will be used for investigating service events, problems and errors. This 

category of information includes: 

(i) Customer’s Administrator’s administration logs 

(ii) MAC address obtained by LAP Sensors 

13. Others 

(a) Soliton will ship the same number of LAP Sensors as the number of purchased LAP Sensor Licenses to 

the address designated in the Order Form. Soliton will make reasonable efforts to ship them within 15 

Business Days after Soliton accepts Customer’s application for the Service or for additional LAP Sensor 

Licenses. Shipment may be delayed depending on the circumstances, and delivery may be later than the start 

date of the Service.  

(b) Customer will, at its responsibility, install LAP Sensors in accordance with the steps set out in the 

manual to be provided by Soliton.  

(c) If a LAP Sensor is broken, Soliton will ship an alternative LAP Sensor to the address designated by 

Customer (the address must be in the United States). Soliton will make reasonable efforts to have the 

alternative device shipped on the next day of Soliton having concluded that the broken LAP Sensor needs to 

be replaced. Soliton will bear the shipping cost. Customer understands and accepts that the alternative 

device may be another type of device with the equivalent functions as the broken LAP Sensor. 

(d) Customer must ship the broken device no later than the fifth (5th) Business Day of its receipt of the 

alternative device to the address designated by Soliton. Customer will bear the shipping cost. If the broken 

device is not delivered to Soliton on or before this date, Soliton may charge the price for the alternative 

device at the price Soliton considers reasonable. In this case, upon payment, title to the alternative device 

passes to Customer. 
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(e) If a LAP Sensor is broken, lost or stolen due to Customer’s fault, or it is broken due to acts of God, 

flood, fire, earthquake, or any other act beyond the affected party’s reasonable control, Soliton is not 

obligated to provide the replacement service. 

(f) Customer will immediately cease to use all of the LAP Sensors upon termination or expiration of the 

Service and dispose of the LAP Sensors at its own cost. 

 


